
 

Uganda 

 

Security Advice   
 

BASIC TRAVEL TIPS – what you should do every time you travel 

 Don't stand out: dress inconspicuously and avoid displaying jewellery or valuables such as laptop 
computers or cameras. 

 Do not carry large sums of cash. 

 Familiarise yourself with your destination - the layout of the city and important routes – and be 
vigilant. 

 Always carry a charged phone programmed with useful numbers - your hotel, local colleagues, 
police, or embassy - and the International SOS Assistance app. 

 When out and about, keep a safe distance from large, unpredictable crowds – demonstrations or 
political rallies - and avoid commotions on the street. 

 Don't give out personal information and don't discuss your plans with strangers. 

 Memorise useful local phrases (please, thank you, yes, no, how much, stop here, etc.). 

 Don't drink to excess: it is likely to reduce your level of awareness and judgment. 

 Do not accept food or drinks from strangers: keep your food and drink in sight when socialising. 

 Carry cash in more than one pocket, and keep a small amount in a top pocket to hand over to a 
criminal who confronts you. A dummy wallet – with a small amount of local currency, an expired 
credit card and some useless receipts – can be useful to satisfy a mugger. 

 If walking in public, carry small denominations of currency and keep the bulk of cash and cards in 
a money belt, which should only be accessed in private places. 

 If you suspect that you are being followed, enter any busy public place and call for help. 
 

ADDITIONAL ADVICE FOR LGBT TRAVELLERS 

Homosexuality is illegal in many countries. Additionally, social attitudes in many countries can result in 
harassment of lesbian, gay, bisexual and transgender (LGBT) groups; harassment is also frequently 
reported in countries where same-sex relationships are legal. 
 
The following steps can be taken to minimise the likelihood of encountering social, legal or physical 
consequences arising from your sexual orientation: 

 Keep a low profile: LGBT travellers generally face harassment or legal censure only if they draw 
attention to their sexuality. In higher risk locations, LGBT travellers should avoid drawing attention 



to themselves through public displays of affection or expressing opinions on LGBT issues in 
public. If LGBT employees receive unusual attention or are victims of abuse, they should leave 
the area and go back to their hotel or office. 

 Follow the law: Travellers should always comply with local laws, including in countries where 
LGBT activity is illegal. 

 Be vigilant: LGBT travellers should exercise higher levels of vigilance in areas with a higher 
likelihood of physical assault. They should remain alert to their surroundings and check for signs 
of being followed. 

 
Americas 
Homosexuality is legal in most countries of the region, though violent verbal or physical attacks on LGBT 
individuals occur in some Central and South American nations, and it is best to avoid public displays of 
affection as a security precaution. 
 
Homosexuality is illegal in some Caribbean nations, including Jamaica and Trinidad and Tobago; verbal 
and physical attacks on LGBT individuals occur regularly. 
 
Africa 
Homosexuality is illegal in the following countries: Mauritania, Nigeria, Somalia and Sudan; punishment 
can include the death penalty. Harassment of LGBT individuals is common. 
 
Homosexuality is also illegal, and imprisonment and some harassment of LGBT individuals may be 
experienced, in the following countries: Algeria, Angola, Botswana, Burundi, Cameroon, Comoros, Egypt, 
Eritrea, Ethiopia, the Gambia, Ghana, Guinea, Kenya, Liberia, Libya, Malawi, Morocco, Namibia, 
Senegal, Seychelles, Sierra Leone, South Sudan, Swaziland, Tanzania, Togo, Tunisia, Uganda, Zambia 
and Zimbabwe. 
 
Asia 
Homosexuality is illegal in Afghanistan, Bangladesh, Bhutan, Brunei, India, Kiribati, Malaysia, the 
Maldives, Myanmar, Nauru, Pakistan, Papua New Guinea, Samoa, Singapore, Solomon Islands, Sri 
Lanka, Tonga, and parts of Indonesia. 
 
In Afghanistan, homosexuality is punishable by death. In Brunei, Pakistan, Malaysia, and the Maldives an 
LGBT individual could face Sharia law punishments such as whipping, imprisonment, or death by stoning; 
more commonly, punishment involves fines and jail. 
 
In Bangladesh, Bhutan, India, Kiribati, Myanmar, Nauru, Papua New Guinea, Samoa, Singapore, 
Solomon Islands, Sri Lanka and Tonga homosexuality is punishable by fines and extended imprisonment. 
Laws against homosexuality are only sporadically enforced in Bangladesh, Bhutan, India, Kiribati, 
Myanmar, Nauru, Papua New Guinea, Samoa, Singapore, Sri Lanka, and Tonga. However LGBT 
individuals are vulnerable to police harassment. 
 
Homosexuality is legal in most parts of Indonesia. Laws against homosexuality in Aceh and South 
Sumatra provinces apply to Muslims, but not non-Muslims. 
 
Europe 
Homosexuality is legal in most countries of the area. Homosexuality is legal in Russia but there are laws 
against its expression, including fines for people giving information about homosexuality to minors. In the 
Balkans, there were several instances of attacks during events organised by the LGBT community (e.g. 
annual gay pride marches). Violent verbal or physical attacks on LGBT individuals occur in the region and 
it is best to avoid public displays of affection as a security precaution. 
 
Central Asia 
Male homosexuality is illegal in Turkmenistan and Uzbekistan, where the sentence can be up to two and 
three years imprisonment respectively. 
 



Middle East 
Homosexuality is illegal in most countries. Homosexuality is punishable by death in Iran, Saudi Arabia 
and Sudan, and could be punished by prison sentences, deportation or other significant punitive 
measures in many other countries. Same-sex relationships are legal in Israel and Jordan, though 
harassment can occur in both countries. 
 

Risk Ratings   
 

    HIGH MEDICAL RISK for Uganda 

    MEDIUM TRAVEL RISK for Uganda 

    HIGH TRAVEL RISK for Areas within 18.6 miles (30km) of the Congo (DRC), South Sudan borders 
 
 

Summary   
 
TRAVEL RISK SUMMARY 
 
Road safety and petty crime are the foremost risks to business travellers. Nevertheless, the absence of 
government and security infrastructure in some remote parts of the country, particularly in the north-
eastern Karamoja region, contributes to increased lawlessness and banditry, including cattle-rustling raids 
and roadside armed robbery. Although many rebel groups have withdrawn into central Africa, militant 
remnants present a potential security risk in border areas with Congo (DRC) and South Sudan. Border 
areas with Congo (DRC), including the districts of Arua, Nebbi, Bundibugyo, Kasese, Kanungu and 
Kisoro, are prone to occasional instability. In addition, the twin bombings in Kampala in July 2010 by 
Somalia-based insurgent group al-Shabab highlighted the latent risk posed by occasional high-impact 
attacks by militant Islamist groups, including against ‘soft' targets such as recreational facilities. 
 
This information is intended as a summary of the travel security environment; however, the risks can 
change at short notice during a crisis or evolving situation. Please check our travel security alerts to 
ensure you are informed of the most recent developments. 
 
STANDING TRAVEL ADVICE 
 
Uganda (MEDIUM) 

 Travel to Uganda can continue with standard security precautions. 

 Keep valuables out of sight and exercise high levels of vigilance in crowded areas due to the risk 
of petty theft and other opportunistic crimes. Strictly avoid all demonstrations due to the risk of 
violence, harassment or arbitrary detention. During periods of heightened political tensions, avoid 
areas likely to be affected by protests and large concentrations of security force personnel, 
including government and judicial buildings and political party offices. If caught in the vicinity of 
protests, quickly but calmly relocate to a secure location and remain there until the situation has 
stabilised. Do nothing that could associate you with protesting groups. 

 There is an underlying threat of attacks by Islamist extremist groups due to the country's 
involvement in the African Union Mission in Somalia (AMISOM). Anticipate a periodic tightening 
of security measures, including additional checks at Entebbe International Airport and in the city 
centre. Exercise high levels of personal vigilance, particularly in Kampala, and report any 
suspicious activity or packages to the authorities. 

 Do not use public transport. Hire a private vehicle and trusted local driver. Do not self-drive 
unless very familiar with local conditions due to variable road conditions and driving standards 
and due to the risk of carjacking. Travel only in daylight hours outside central urban areas. 

 If undertaking cross-country travel, you should note that some secondary routes are impassable 
without a four-wheel drive (4WD) vehicle. Ensure your vehicle is in good condition, and carry a 
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full medical kit, spare tyres, adequate communications equipment, and enough water and fuel to 
complete your journey. If travelling to northern Uganda, ensure your driver speaks Acholi. 

 Be aware that politics can be a sensitive subject and avoid discussions of a political nature or 
criticism of the authorities for fear of causing offence or, in extreme cases, to avoid potential 
harassment by the security forces. Do not photograph sentry posts or any military installations. 

 Travellers are reminded that homosexuality is illegal. Any association with or public expressions 
of support for lesbian, gay bisexual and transgender activists could lead to harassment and, in 
the worst case scenario, violence or arrest. 

 Although mobile telephone networks are extensive across the country, reliable power supply 
remains a concern. Travellers should consider alternative means of charging their phones, 
especially when travelling in rural areas. 

 Uganda is a cash economy. Carry plenty of cash for day-to-day expenses, especially for travel 
outside Kampala. For those who do not have a resident visa, travellers are expected to pay in US 
dollars for hotels and other tourist attractions such as safari lodges and game parks. Travellers 
can pay in Ugandan shilling at local bars and restaurants. 

 
Areas within 18.6 miles (30km) of the Congo (DRC), South Sudan borders (HIGH) 

 Travel to these areas requires enhanced security precautions. Prospective visitors should have 
pre-travel security briefings on prevailing conditions, pre-arranged transport with a trusted local 
driver with appropriate language capabilities and reliable backup communications devices. 

 Members visiting these areas should contact their nearest Assistance Centre for a travel security 
briefing prior to travel. Endeavour to fly as close to your destination as possible and ensure robust 
journey management measures are in place. Check the security credentials of any intended 
accommodation prior to booking 

 
RISK ZONES 
 
Border areas with Congo (DRC), South Sudan: HIGH 
 
The presence of demobilised militia groups in areas along the border with South Sudan, and the ease of 
border transit by armed bandits from that country continue to undermine the security environment along 
the frontier, where weapons proliferation and lawlessness is widespread. Travellers in these areas face a 
moderate risk of kidnapping compared to the lower risks elsewhere in the country. If travel to the area is 
necessary, members should ensure that they have a robust evacuation plan in place. Travellers should 
also implement strict security measures when travelling outside the main built up areas of Gulu, and 
Kitgum because of the comparatively higher risk of kidnapping and prevalence of opportunistic armed 
bandits. 
 
The continuing insecurity in the neighbouring Democratic Republic of Congo (DRC), and resultant 
refugee influx, have had an adverse effect on security in areas along the border with that country, 
particularly Arua, Nebbi, Bundibugyo, Kasese, Kanungu and Kisoro districts. However, the extensive 
security presence, particularly in and around popular tourist locations in the Western region, has been 
effective in deterring roaming armed groups from straying across the border. The activities of the rebel 
Allied Democratic Forces (ADF) have declined since the group was ousted from Ugandan territory into 
eastern Congo (DRC), though a renewed campaign by the group remains a latent risk. 
 

Personal Risk   
 
CRIME 
 
Overall crime levels have remained consistently low; the threat to business travellers is deemed to be 
lower than in other countries in the region. However, street crime – including pickpocketing, bag-
snatching, theft from pedestrians and stationary vehicles, and opportunistic burglaries – is common, 
particularly in the Kololo neighbourhood of the capital Kampala. 



 
There is no effective black market for currency; anyone approaching visitors offering favourable exchange 
rates is invariably involved in some kind of scam and should be ignored. When driving in urban areas, 
motorists should keep doors locked and windows shut, as opportunistic smash and/or grab attacks from 
vehicles stuck in traffic occur frequently. Carjacking is not particularly common, but some incidents have 
been reported in rural areas and after dark on roads leading out of Kampala. There have been several 
reports of night-time robberies on the under-construction Entebbe Express highway, most recently in 
February. Reports indicate that armed criminals dressed in military uniforms erected illegal roadblocks 
along the highway to rob motorists, particularly at night. In November 2017, the police arrested a group of 
criminals for extorting money from drivers along the route. Passengers have been robbed in motorcycle 
taxis (boda-bodas) and minibus taxis (matatus), and these forms of transport should be avoided. While 
special military units patrol Kampala and its outlying districts, criminals have been known to occasionally 
dress in security force uniforms and intercept travellers under false pretences. 
 
ATM crime 
 
ATM crime is an increasing concern. Criminals usually linger around ATM to distract users after they have 
entered their PIN code, while a co-conspirator quickly withdraws cash from the account. Tactics also 
include standing over a user's shoulder to view their PIN number before stealing the victim's card and 
returning to an ATM to access the account. Travellers should exercise prudence when using ATMs or 
card readers and check if any suspicious devices are attached to the machine or placed over the card 
slot. Personnel should monitor their bank statements frequently for any unauthorised payments. 
 
Urban crime 
 
Residential break-ins pose a risk to expatriates. Effective security mechanisms at the residence can 
mitigate the risk of burglary. Armed robberies of pedestrians, while not common, do occur. Physical harm 
to victims remains rare, though criminals are sometimes armed, so members should never resist an 
attack. Women walking in residential areas of the city are seen to be more vulnerable and present a 
preferable target; we advise women to exercise higher levels of awareness and avoid all unaccompanied 
travel on foot after dark. Some unaccompanied female travellers have fallen victim to sexual assaults 
when leaving nightclubs or bars in Kampala. All personnel visiting nightlife venues or restaurants should 
exercise heightened vigilance. Never leave food or drink unattended to avoid the possibility of being 
drugged. 
 
Rural crime 
 
Armed bandits and militant groups operate in rural areas, particularly in northern Uganda. Lawlessness 
and the proliferation of weapons is widespread near the South Sudanese border, where the South 
Sudanese rebel group the Sudan People's Liberation Army-in-Opposition (SPLA-IO) is active. Travellers 
face elevated kidnap risks there. Due to the ongoing civil war in South Sudan, Uganda has also 
experienced a large influx of refugees that are currently housed in camps in border regions. Banditry and 
criminal activity is heightened in these areas as basic amenities are very scarce. On 11 March, men 
allegedly dressed in South Sudanese military uniforms launched a cross-border raid on rural communities 
in Metu area of Moyo district in the northern region. 
 
Carjackings and armed robberies have been reported in isolated tourist areas, including around Lake 
Victoria, Murchison Falls National Park and Mount Elgon National Park. Reputable and registered tour 
operators should be used, as they are likely to possess the best understanding of local security issues. 
 
TERRORISM 
 
The Somalia-based Islamist extremist group al-Shabab and its international sympathisers have 
repeatedly threatened to attack targets in Uganda due to the country's on-going role in military operations 
against the group as part of the African Union Mission in Somalia (AMISOM). Prospective attackers are 
likely to focus on 'soft' targets, including social venues frequented by expatriates. The authorities 



occasionally issue terror alerts. These are sometimes very specific, but usually not indicative of an 
imminent and credible threat; they are often based on conjecture or speculative intelligence and 
subsequently circulated as a precautionary measure to deter any prospective plots and raise levels of 
alertness. 
 
In May 2016 an alert was issued detailing a plot by al-Shabab to attack Entebbe International Airport 
(EBB) and key government installations. The warning was followed by additional security force 
deployments to the airport and other nearby potential targets. However, the country has not experienced 
a sustained terrorist campaign, and a major attack has not occurred since the July 2010 suicide bombing 
of a rugby club in Kampala, in which at least 70 people were killed during a live screening of the FIFA 
World Cup football final. 
 
The risk of any recurrence of a co-ordinated and sustained terrorist campaign by domestic rebel groups 
such as the Allied Democratic Forces (ADF) and the Lord's Resistance Army (LRA) is very low. 
Remnants of these groups have been ousted into neighbouring Congo (DRC), South Sudan, or further 
afar into the Central African Republic. Further speculation that the ADF has links to al-Shabab remains 
unsubstantiated, while attempts by the group to enter western Uganda via the Muzizi River, near Semliki 
National Park in Bundibugyo district, were unsuccessful. In fact, any conventional incursions into 
Ugandan territory by the group, would be counter-intuitive due to the significant resistance it would likely 
encounter compared to the relative impunity the ADF currently enjoys in Congo (DRC). Furthermore, 
counter to speculation posed by the media and reportedly by the government (in an attempt to further 
vilify the group), then there is no strong evidence to suggest that ADF has gained capabilities in 
asymmetric terror tactics (including bombings and other forms of attacks on civilians in urban centres). In 
addition, the risks from terrorism will likely remain below those in neighbouring Kenya for the foreseeable 
future. However, travellers should continue to exercise high levels of vigilance and take alerts seriously as 
a matter of course. Incursions are possible by the South Sudanese rebel group Sudan People's Liberation 
Army-in-Opposition (SPLA-IO) into the northern border area rated as HIGH. 
 
Overall, Uganda's counter-terrorism capabilities have improved in recent years due to improvements in 
information-sharing, extensive on-the-ground intelligence, increased international assistance and co-
ordinated regional operations. A European Union (EU) led counter-terror project was initiated in early 
2017 under an EU Emergency Trust Fund to promote social cohesion in Uganda's slums, as al-Shabab is 
known to recruit young people from low-income areas. 
 
KIDNAPPING 
 
Foreign personnel in most parts of Uganda face a relatively low risk of kidnapping and extortion. The 
government now provides armed escorts for tourists arriving to view the endangered mountain gorilla 
population in the Rwenzori Mountains since the kidnap of foreign tourists in the late 1990s; 
unaccompanied travel is inadvisable. If planning to travel to insecure areas of Uganda, particularly in the 
north and west, personnel should carefully plan in advance and consult their diplomatic representation in 
the country. 
 
SOCIAL UNREST 
 
Political demonstrations are periodically staged by opposition groups. In addition, protests over local 
issues or wider socio-economic grievances (such as power shortages and deteriorating social services) 
occasionally occur, usually with minimal prior warning. Demonstrations frequently become disruptive, with 
participants erecting roadblocks, carrying out indiscriminate acts of vandalism and provoking the security 
forces. Unruly gatherings, including rallies by the political opposition, usually prompt a heavy-handed 
response from the police, who may resort to using rubber bullets, tear gas and even live ammunition to 
disperse protesters. 
 
A controversial new law in December 2017 scrapped the presidential age limit, allowing president Yoweri 
Museveni to run for another term in 2021. There were protests around the law's passage. 
 



The security forces have on multiple occasions forcibly dispersed supporters of former opposition Forum 
for Democratic Change (FDC) presidential candidate Kizza Besigye in the capital Kampala. Supporters 
typically accompany Besigye's motorcade as he travels through the city; crowds often cause significant 
traffic disruption, prompting a security force intervention. 
 
BUSINESSWOMEN 
 
Female travellers should adopt sensible security precautions as a routine measure. While Eastern Africa's 
high incidence of sexual assault and rape is largely focused in local communities, female travellers should 
nonetheless remain vigilant to the risks. 

 Most attacks are conducted at night against lone female travellers in dark streets, unauthorised 
taxis or in the vicinity of nightlife areas. Remain vigilant in such areas and endeavour to book 
taxis through the hotel or a trusted local third party. 

 Female travellers are advised to prioritise security concerns when selecting accommodation. 
Lone females relocating for the medium-to-long term should reside in a secure complex where 
possible. 

 Adopt sensible pedestrian security measures; avoid walking unattended in isolated areas and 
desist from walking outside of secure locations after dark. When walking, be aware of your 
surroundings and occasionally check for any signs that you are being followed. 

 Avoid giving away personal information to unfamiliar people, including full name, contact details 
and any address where you might be staying, visiting or working. 

 Be particularly alert in restaurants, bars and nightclubs. Never leave a drink unattended or accept 
drinks from strangers. Some common effects of date rape drugs include dizziness, drowsiness, 
memory loss – which can be transient or long lasting depending on the drug –, nausea, vomiting, 
confusion and impaired muscle control. Personnel who suspect they may have been the victim of 
a date rape attack should seek professional medical advice and support immediately. 

 For further tips consult the ‘Additional Advice for Women' section of our General Security Advice 
in our travel security pages. 

 
CONFLICT 
 
Tribal 
 
Tribal violence is less common than in neighbouring Kenya, though incidents are occasionally reported in 
more remote areas of the country, including in Karamoja sub-region and Adjumani district (Northern 
region) and Western region. Violence is usually triggered by cases of communal disputes, rivalries 
between local chiefs, tensions between local power structures and central government as well as over 
land demarcations. For example, at least five people were killed and 32 others injured in June 2017 
during clashes between members of the Acholi and Madi ethnic groups in the village of Apaa (Amuru 
district, Northern region). The clashes were caused by a dispute over ownership rights to the land around 
Apaa village. However, even in cases where there is an escalation, there is little precedent for attacks on 
foreigners or commercial and tourist infrastructure; violence is more likely to target rival groups but can 
entail large numbers of casualties. 
 
Refugees 
 
According to The UN High Commissioner for Refugees (UNHCR), more than 800 South Sudanese 
refugees cross into Uganda each day; approximately one million are currently housed in refugee camps 
in the north of the country. While the government continues to have a progressive refugee policy, a lack 
of resources, food rationing and a drought havecreated increased tensions between local residents in 
communities, particularly in the North-western region. Locals have claimed that refugees receive food 
rations from aid agencies while locals struggle to make a living through drought and increasing prices of 
agricultural products. Such tensions are likely to occasionally prompt localised acts of violence. 
 
Allied Democratic Forces (ADF) 
 



The ADF rose to prominence as an Islamist rebel group in Uganda during the late 1990s and early 2000s, 
predominantly in Western region. Its operations began with kidnappings and attacks on perceived ‘soft 
targets', such as taverns and refugee camps, and it later conducted several grenade attacks in Kampala. 
Following a largely successful counter-insurgency operation, the government ousted the ADF from 
Western region by 2004-05; the group's remnants withdrew to the mountainous terrain of Congo (DRC). 
Since then, the ADF has not posed a credible threat to the security environment in Uganda and its 
alleged links to regional militant groups, including al-Shabab, remain unsubstantiated. However, small-
scale attacks in 2013 were unofficially attributed to the group and highlighted that its clandestine 
remnants may still pose a threat. 
 
Lord's Resistance Army (LRA) 
 
Established in 1988, the LRA was for many years the most active insurgent group in Uganda. However, 
sustained security operations by the Ugandan military all but defeated the group. The LRA has since 
splintered and spread into isolated pockets of the border regions between eastern Congo (DRC), Central 
African Republic and South Sudan. The group's leader, Joseph Kony, remains at large; Uganda and the 
US ended a six-year hunt for the warlord in May 2017, while the group reportedly continues to operate in 
very remote rural areas. The risk that it could return to Uganda as a standing force and pose a threat to 
the security environment is negligible. 
 
Congo (DRC) 
 
The government's overt support for rebels in eastern and northern Congo (DRC) and deployment of 
troops during that country's civil war heightened tensions between Kampala and the Congolese 
government. However, the withdrawal of Ugandan troops and involvement of Ugandan-backed rebels in a 
power-sharing peace agreement signed in mid-2003 have improved relations. Nevertheless, Uganda 
continues to have proxies in eastern DRC. Furthermore, the LRA's base in Garamba national park 
(Orientale province, Congo (DRC)), which was set up following the start of peace negotiations between 
the LRA and the Ugandan government in 2006, continues to be controversial. 
 
In September 2007, Ugandan president Yoweri Kaguta Museveni and Congolese president Joseph 
Kabila signed a pact agreeing tothe dismantling of rebel groups that had destabilised the security 
situation in the border area and planning a review of the common border near Lake Albert, including a 
commitment to explore and collectively exploit any oil found there. However, rebel groups continue to use 
the unstable North Kivu province in Congo (DRC) as a sanctuary, while refugee influxes and occasional 
cross-border raids by various militia groups into western Uganda continue to frustrate the government. 
Increasing oil production in the Lake Albert area is likely to remain a contentious issue, though co-
ordination over counter-militant activity and a surge in bilateral trade should ensure stable relations 
between the two countries. 
 
Kenya 
 
Tribal raids from Kenya across the porous eastern border and the Kenyan government's decision to allow 
members of Rwanda's former Hutu regime to live in Nairobi have been sources of disagreement. Kenya 
and Uganda are also engaged in an unresolved dispute over the sovereignty of Migingo Island in Lake 
Victoria, which is mainly related to fishing rights. None of these disputes are expected to lead to open 
conflict or a significant deterioration in diplomatic relations. 
 
EMERGENCY NUMBERS 

Emergency 
Numbers 

Fire 999 

Police 999 

Ambulance services are not recommended.  



 

Country Stability   
 
POLITICAL SITUATION 
 
Most executive power is vested in President YoweriMuseveni, who is the head of government and the 
head of state. Museveni has held power since 1986 and was re-elected in February 2016 amid 
allegations of electoral fraud and harassment of the opposition. 
 
The main political parties are the ruling National Resistance Movement (NRM), the Forum for Democratic 
Change (FDC), the Democratic Party (DP), the Uganda People's Congress (UPC), the Conservative 
Party (CP) and the Justice Forum (JEEMA). The relatively influential For God and My Country (4GC, 
formerly Activists for Change) group, which was outlawed by the authorities, serves as a politicised civil 
society group affiliated to opposition parties such as the FDC. Political rallies are typically volatile and 
regularly lead to clashes between activists and riot police. In a bit to prevent volatile rallies from occurring, 
the authorities implemented a law forcing groups to apply for permits to stage gatherings and this has 
reduced the incidence of unrest. The authorities have also been known to temporarily detain opposition 
leaders, which can lead to periods of heightened tension. 
 
The principal security issue regarding the political environment concerns the potential for uncertainty in 
the event that Museveni, who is currently 73 years old, is incapacitated or dies in office. The most likely 
scenario would entail a temporary take-over by the security forces to guarantee stability before power is 
transferred to a successor, who would most likely be Museveni's son, Maj Gen Muhoozi Kainerugaba. 
Kainerugaba was the head of the country's special forces before his January 2017 promotion to the role 
of senior presidential advisor for special operations. The move has fuelled speculation over a possible 
succession plan, even though Kainerugaba has hitherto done little to indicate any interests in politics. 
 
A controversial new law in December 2017 scrapped the presidential age limit, allowing President Yoweri 
Museveni to run for another term in 2021 
 
RULE OF LAW 
 
The police have a reputation for petty corruption, though the problem is not as pervasive as in Kenya. 
There have been several cases of extra-judicial violence and torture by the security forces against those 
under temporary or actual detention; personnel apprehended by the security forces may face associated 
risks. 
 
The police are generally unarmed and understaffed, but Ugandan People's Defence Force (UPDF) troops 
undertake much police work, and can be approached in case of emergency. Although army officers are 
mostly professional and can be approached with confidence, some shoot-outs with suspected criminals 
have resulted in civilian casualties. 
 
CORRUPTION 
 
Corruption exists at all levels of the society and is prevalent in encounters with the police and other local 
government authorities. Petty bribery is accepted as a fact of life, given the low pay received by most 
officials. If confronted by a suspicious demand from an officer, be sure to show, but avoid handing over, 
all the necessary documentation. 
 
NATURAL DISASTERS 
 
Uganda lies in an active seismic region. Several mild-intensity earthquakes are usually recorded 
throughout the year. The country is also prone to flooding in low lakeside areas during the monsoon 
seasons from March to May and October to November. 



 
RECENT HISTORY 
 
Since the insurgent National Resistance Army of Yoweri Kaguta Museveni took control of the country in 
early 1986, most of the Republic of Uganda has enjoyed a period of internal stability relative to the 
regimes of the country's previous post-colonial rulers, Milton Obote and Idi Amin. Sustained economic 
growth and political stability since the 1990s saw Uganda hailed as a regional success story, despite the 
presence of various resistance movements in lawless areas on the borders with neighbouring Congo 
(DRC), Rwanda, Sudan and Burundi. 
 
Despite a process of political liberalisation, constitutional amendments were made in 1995 banning 
political parties and allowing members to stand for elections as independents. The subsequent 1996 
election witnessed Museveni's return to power. In 2005, parliament approved a constitutional amendment 
which scrapped presidential term limits, while multi-party politics were re-introduced following a 
referendum. Nonetheless, Museveni won subsequent elections in 2006, 2011 and 2016 amid allegations 
of fraud and intimidation of opposition leaders and supporters. 
 
During the 1990s, Uganda became embroiled in conflicts with Congo (DRC) and Rwanda. Both Uganda 
and Rwanda were part of the coalition of counties that overthrew Congolese dictator Mobutu Sese Seko 
in 1997. This led to the installation of Laurent Kabila as president of the DRC. Kabila soon fell out with his 
Rwandan and Ugandan backers and ordered their forces to leave Congolese territory. The subsequent 
fighting saw the intervention of a number of countries supporting Kabila against Rwanda and Uganda. 
Both sides established Congolese proxy armies who continued to fight, even after a ceasefire agreement 
was signed in 1999 and a UN force was established. During this period, Rwandan and Ugandan forces 
fought each other directly in the town of Kisangani, as did their Congolese proxies across the east of the 
DRC. In 2002, an agreement was reached between the major Congolese parities, but many minor groups 
continued to create instability, often with the support of Ugandan and Rwandan sponsors. 
 
In the late 1980s, a rebel movement developed in northern Uganda along the border with Sudan, known 
as the Lord's Resistance Army (LRA). The LRA has fought the Ugandan government for more than two 
decades for the right to establish a state based on the group's unique interpretation of Acholi (tribal) 
religious syncretism and Biblical millenarianism. The LRA has been accused of systematic human rights 
violations, including using children as soldiers and torturing prisoners in northern Uganda. The 
International Criminal Court in 2005 issued an arrest warrant for the group's key leader, Joseph Kony, 
and other top commanders. Operation Lightning Thunder, launched in December 2008 by the regional 
governments, forced the LRA to operate from the border regions between eastern Congo (DRC), Central 
African Republic and South Sudan. Several of the group's key leaders have been captured and its 
capabilities significantly reduced since the commencement of the regional military effort against the 
group. 
 

Before You Go   
 
See your doctor and dentist and ensure you are in the best health before you leave. Other 
preparations: 

 Check your routine vaccinations are up to date (polio; varicella; measles, mumps and rubella; 
tetanus, diphtheria and pertussis, seasonal influenza). See a travel health practitioner 6 to 8 
weeks before departure for destination-specific health preparations. You may need additional 
vaccinations, some of which require several doses, or be recommended malaria medication 
which may need to be started a week or more before arriving in the malarial country. 
 

 Documentation: Arrange a copy of your personal health record to carry with you when you 

travel. Include a letter from your doctor explaining your need for all medications you are carrying, 
including any over-the-counter medications, in English and the language of your destination(s). 
Make sure you have copies of your prescriptions. 



 

 Medication: Check the regulations of your destination country regarding importation of your 
medication, as some drugs may be strictly prohibited (especially narcotics and psychotropics) and 
may result in severe penalties. Take any medicines you require in their original packaging, 
including any information leaflets, with them clearly labelled with your name (matching your 
passport name), and your doctor’s name. Have enough to cover the trip, and extra in case of 
delays, however note that many destinations limit quantities of certain drugs to a 30-day supply. 
Carry medication in your hand luggage, with copies of your prescriptions. 

 

Vaccinations for Uganda 

 
Recommendations may vary for short-term visitors. Always consult your travel health advisor or 
contact International SOS to discuss your specific needs. 

Cholera  

Oral vaccination is recommended for travellers and relief workers who are likely to 
encounter unsanitary conditions, or will have limited access to safe water. 

Hepatitis A  

Recommended for all travellers and expatriates, especially: 

 For long-term or frequent visitors. 

 For adventurous travellers who travel to more remote locations or stay in 
areas with poor sanitation. 

 For men who have sex with men, people who use illicit drugs or those with 
liver disease. 

Hepatitis B  Recommended for all travellers and expatriates. 

Meningitis - 
meningococcal  

Vaccination with the quadrivalent vaccine (serogroups A, C, Y and W135) is 
recommended for anyone who is: 

 Travelling during the dry season (December to June). 

 Travelling during outbreaks. 

 At increased risk including: 
o Those visiting friends and relatives. 
o Healthcare workers. 
o Long-term travellers who will have close contact with the local 

population. 

Rabies  

Consider for certain travellers, especially: 

 For expatriates and long-term visitors. 

 For children who tend to play with animals and may not admit to being bitten 
or scratched. 

 If you are travelling to a location where quality medical care may not be 
available immediately after being bitten/scratched by an animal. 

(Unvaccinated people need immunoglobulin within 24 hours of an 
animal injury, and this medication is scarce in some countries. If you 
are pre-vaccinated, you do not need this immunoglobulin after an 
injury.) 

 If contact with dogs, monkeys or other potentially rabies-carrying animals is 
likely. 

Jogging increases your risk of dog bite. 

Typhoid fever  Recommended for all travellers and expatriates. 

Yellow fever  

Uganda is a country with a risk of yellow fever transmission. 
A yellow fever vaccination certificate is required for entry for anyone > 1 year of age 
arriving from a country with a risk of yellow fever transmission. 
Vaccination is recommended for all travellers > 9 months of age going to Uganda. 
See the map of vaccination recommendations. 

https://www.internationalsos.com/MasterPortal/default.aspx?content=vaccdetail&diseaseid=20&countryid=87
https://www.internationalsos.com/MasterPortal/default.aspx?content=vaccdetail&diseaseid=8&countryid=87
https://www.internationalsos.com/MasterPortal/default.aspx?content=vaccdetail&diseaseid=9&countryid=87
https://www.internationalsos.com/MasterPortal/default.aspx?content=vaccdetail&diseaseid=18&countryid=87
https://www.internationalsos.com/MasterPortal/default.aspx?content=vaccdetail&diseaseid=18&countryid=87
https://www.internationalsos.com/MasterPortal/default.aspx?content=vaccdetail&diseaseid=11&countryid=87
https://www.internationalsos.com/MasterPortal/default.aspx?content=vaccdetail&diseaseid=14&countryid=87
https://www.internationalsos.com/MasterPortal/default.aspx?content=vaccdetail&diseaseid=2&countryid=87
javascript:PopIt('Article.aspx?languageid=ENG&ContentID=7','article','scrollbars=yes,resizable=yes,width=450,height=450');
https://www.internationalsos.com/~/media/pandemic/images/maps/yellow-fever/Uganda_YellowFever_01


For onward travel: You may be required to show proof of vaccination upon departure 
and your next destination, including your home country, may require a vaccination 
certificate for entry. 
(Discuss vaccination with your travel health professional well in advance of your trip. 
The certificate becomes valid 10 days after vaccination and is valid for the life of the 
traveller. Note that vaccination requirements may change at any time; check with the 
relevant embassy or consulate for your destination. Occasionally border authorities 
request a valid vaccination certificate although it may not be required under the 
official policy.) 

 

More on diseases in Uganda  

Malaria 

 
Threat from: Insect Bites 
 

Malaria is present year-round in all of Uganda.  
Chloroquine-resistant P. falciparum malaria is present. 
 

 

 
Malaria is transmitted by mosquitoes that usually bite from dusk to dawn. Symptoms can develop as 
early as seven days or as late as several months after exposure. Early malaria symptoms are flu like, 
such as fever, sweats/chills, head/body aches, nausea, vomiting, and generally feeling tired and unwell, 
diarrhoea and jaundice. Untreated, it can cause complications including anaemia, seizures, mental 
confusion, kidney failure and coma. It can be fatal. 
 

https://www.internationalsos.com/MasterPortal/default.aspx?content=diseases&countryid=87


Malaria in this country is resistant to the medication chloroquine. 
 
PREVENTING MALARIA 

 Prevent mosquito bites. 

 Chemoprophylaxis.  
If visiting malarial areas, use a medication to prevent chloroquine-resistant P. 
falciparum malaria. These include: 

o Atovaquone plus proguanil (Malarone® and generics) 
o Doxycycline (many brands and generics) 
o Mefloquine (Lariam® and generics) 

 
Continue malarial prophylaxis while exposed to malaria. Stopping the medication while still 
exposed leaves you susceptible again to the dangerous consequences of malaria. 

 

Standard of Care   
 
Emergency Response 
 
There are no dedicated ambulance services in Uganda.  
 
Some hospitals and clinics offer limited vehicle transport with basic life support capability. However, none 
of these ambulances are permanently stocked and all necessary equipment needs to be taken from the 
relevant facility. 
 
In an emergency, use private transportation to get to the hospital. 
 

Emergency Numbers 

Fire 999 

Police 999 
 

 
Standard of Health Care 
 
The standard of medical care in Uganda is significantly below appropriate standards although there is a 
growing private medical sector, specifically in the capital, Kampala. 
 
Outside of Kampala, there are very few private medical facilities and medical care would generally be 
provided by a government facility or possibly missionary hospital. These often offer only very basic 
services. 
 
English is the official national language. Within both the public and private sectors, individual doctors may 
have International training and experience; however, medical support structures may not be in place. For 
this reason, all complicated illnesses or injuries will require evacuation to the nearest centre of medical 
excellence either Nairobi or Johannesburg; the destination would depend on the nature of the 
illness/injury. 
 
OutPatient Care 
 
Adequate outpatient care is available at select locations in Kampala. Contact your medical assistance 
provider. 
 
Paying for Health Care 
 



Doctors and hospitals may expect immediate cash payment at the time services are rendered. Using a 
credit card to pay is uncommon and usually unacceptable. 
 
Do not defer medical treatment because of financial concerns. Contact International SOS, and if our 
terms allow, we will make financial arrangements on your behalf. 
 
Dental Care 
 
Dental care is not up to international standards and should only be sought in case of an emergency, with 
guidance from your medical assistance company. In any situation, receive only the minimum treatment 
necessary. Delay further dental work until you reach a centre of medical excellence. 
 
Blood Supplies 
 
Blood supplies in Uganda are unsafe, there is a high local incidence of HIV and hepatitis, and the blood 
may not be adequately screened. 
 
Even in areas where the blood supply is considered safe, it's best to avoid blood transfusions if possible. 
Screening cannot detect every blood-borne disease, and immune reactions can vary from minor to life-
threatening. If a blood transfusion is recommended and circumstances permit, seek a second opinion 
from International SOS or your health advisor. 
 
Medication Availability 
 
Pharmaceuticals are often in short supply or unavailable. A few select locations may stock sufficient 
supplies of more common drugs. Contact your medical assistance provider for referrals. 
 
Since brand names vary, know the generic (chemical) names of your medications. It is always advisable 
to bring an adequate supply of prescription and other medications from your home country. Check the 
expiration date on all medications. 
 

Food & Water   
 
Food and Water Precautions 
 
Travellers have a small risk of developing diarrhoea in any country. It may be advisable to drink bottled 
water only, especially on short trips. Always wash your hands with soap before eating, or use an alcohol-
based hand sanitizer. See the following country-specific recommendations: 
 
Water and Beverages 
 
Tap water in Uganda is considered unsafe to drink. Drink only bottled or boiled water and carbonated 
beverages. Avoid ice, because it may have been made from unsafe water. 
 
Food Risk 
 
The risk of food poisoning is high. Ask local residents to recommend safe places to eat. Food served in 
large hotels and well-known restaurants should be safe, but always choose food that has been thoroughly 
cooked while fresh and is served hot. 
 
Avoid street vendors, because the standard of hygiene may be low and food may not be fresh. Do not 
buy pre-peeled fruit or salad. Fruit that you wash and peel yourself should be safe. Avoid shellfish. 
Ensure that milk and other dairy products have been pasteurized. 
 



Health Threats   
 
These pages display diseases in approximate order of risk 
 
 
Malaria | Threat from : Insect Bites 
Malaria is transmitted by mosquitoes that usually bite from dusk to dawn. Symptoms can develop as early 
as seven days or as late as several months after exposure. Early malaria symptoms are flu like, such as 
fever, sweats/chills, head/body aches, nausea, vomiting, and generally feeling tired and unwell, diarrhoea 
and jaundice. Untreated, it can cause complications including anaemia, seizures, mental confusion, 
kidney failure and coma. It can be fatal. 

 
 
Yellow fever | Threat from : Insect Bites 
Yellow fever is caused by a virus spread through mosquito bites. The symptoms range from a mild flu-like 
illness to a severe haemorrhagic fever with organ failure. It is prevented through vaccination 
and preventing mosquito bites. 

 
 
Travelers' diarrhea | Threat from : Food and/or water 
Travellers' diarrhea is the most common travel-related illness. It usually occurs within the first week away 
from home. It is spread through contaminated food and water.  

 
 
Rabies | Threat from : Animals 
Rabies is a viral disease contracted when bitten or scratched by an infected (rabid) animal, often a dog. 
Once it enters the body, the virus travels along nerves and causes paralysis. As it reaches important 
organs like the spinal cord and the brain, it causes coma and death. 

 
 
Chikungunya | Threat from : Insect Bites 
People can get chikungunya if they are bitten by a mosquito carrying the virus. About four to seven days 
later, the infected person develops a sudden fever and severe joint pain. Pain is especially common in the 
knees, ankles, small joints (especially in hands and feet) and any previously injured area. Other common 
symptoms are a rash and headache. 

 
 

Getting There   
 
 

METHOD OF ARRIVAL 
 

 

By air 
 
Entebbe International Airport (EBB) is the country's only international air transport hub. The airport 
complex is generally safe for business travellers. A business-class lounge called the Karibuni is 
equipped with an internet connection and long-distance telephone facilities. Security at the airport is 
strengthened by the presence of a military base adjacent to the airport; troops patrol the perimeter and 
the grounds. Outbound travellers are required to pass through three security checks (one at the airport 
perimeter, one for check-in and one before boarding a flight) and travellers should factor this into their 
itineraries. Despite the extensive security presence, visitors should remain alert to the risk of petty 
crime and should not leave baggage unattended as a basic precaution. 
 

 

javascript:PopIt('Article.aspx?languageid=ENG&ContentID=8','article','scrollbars=yes,resizable=yes,width=450,height=450');
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Airlines have variable security standards. You may wish to consult the European 
Commission's website for a list of airlines banned within the EU and the US Federal Aviation 
Administration's website for a database of aviation accidents and statistics. 
 
By land 
 
Due to the risks associated with road travel and the long distances from population centres in 
neighbouring countries, air travel should be the preferred option for entry into Uganda. Nevertheless, 
Uganda shares borders with South Sudan, Kenya, Tanzania, Rwanda and Congo (DRC) and road 
access from these countries is possible. However, travellers should note that some border crossing 
routes with Kenya are prone to banditry and pervasive insecurity is a concern along the border with 
Congo (DRC) and South Sudan. 
 

Entry & Departure Requirements 
 

Passport and visa requirements are subject to change and vary depending on the length of stay and visa 
type (business or tourist). Check with your travel advisor, embassy or consulate in your home country. 
Passports must be valid for at least six months from the date of entry. 
 

  Passport Required? Visa Required? Return Ticket Required 

Australia Yes Yes Yes 

United Kingdom Yes Yes Yes 

Canada Yes Yes Yes 

Europe Yes Yes/1 Yes 

United States Yes Yes Yes 

 
Visas 
 
Required by all nationals referred to in the chart above except: 

 Nationals of East African Community Partner States (Burundi, Kenya, Rwanda, United Republic 
of Tanzania and Uganda) 

Nationals of the following countries are exempt from paying visa fees: 

 Countries within the Common Market for Eastern and Southern Africa (COMESA) Angola, 
Eritrea, Malawi, Madagascar, Seychelles, Swaziland, Zambia, Comoros, Mauritius, Zimbabwe 

 Others, including: Antigua, Barbados, Fiji, Grenada, Lesotho, Sierra Leone, Solomon Islands, 
The Grenadines, Vanuatu, Cyprus, Bahamas, Belize, Gambia, Jamaica, Malta, Singapore, St. 
Vincent-Tonga 

Nationals of most countries require visas to enter Uganda, which should be obtained in advance from 
diplomatic missions abroad to hasten entry procedures upon arrival. However, a single-entry visa is 
easily available for $50 upon arrival at the airport and is usually valid for up to three months. Travellers 
can also apply in advance for an e-visa online at the Uganda e-Immigration system website. Visa 
applicants are required to submit a yellow fever vaccination certificate. Transit visas are required by all 
personnel; they cost $15 and are valid for one week. They can be obtained at the airport and will be 
issued only if travellers are continuing their journey to a third country by the same or first connecting 
flight within 24 hours; have confirmed onward tickets and travel documents; and are not leaving the 
airport. Visa processing takes one working day. 

http://ec.europa.eu/transport/modes/air/safety/air-ban_en
http://www.faa.gov/
https://visas.immigration.go.ug/


 
Business travellers need to send a formal letter of introduction along with their visa application. Visa can 
be extended at the Ugandan Directorate of Citizenship and Immigration Control, headquartered at 
Kampala. 
 
Travellers who are also visiting Rwanda and Kenya may find it more useful to apply for an East Africa 
cross-border joint visa which allows entry into all three countries on a single visa. 
 
Entry/Exit requirements 
 
A passport valid for at least six months is required. In theory, an onward or a return ticket must be shown 
at airport immigration, but this requirement is often not enforced. Visitors are also sometimes asked to 
prove that they have sufficient funds to cover their stay or be in possession of a recognised credit card. 
An arrival declaration card is required to be filled out on arrival. 
 
There are no restrictions on the import of foreign currency; however, a currency declaration form should 
be completed upon arrival. Foreign currencies can be exported so long as the amount does not exceed 
the amount declared on arrival. Import and export of the Ugandan shilling is prohibited. Staying beyond 
the visa period can lead to fine and even detention until the fine is paid. In case of overstays without visa 
extension, the Ugandan immigration imposes a fine of up to $100 per day and sometimes detains 
individuals until the fine is paid. 
 
Procedures 
 
There are separate channels for customs clearance at the airport. Passengers with goods exceeding 
$300 in value should proceed to the red channel, while those who do not possess items exceeding this 
limit should move through the green channel. 
 

Departure Tax 

 A departure tax of $40 is usually included in the airfare, though this should be confirmed prior to 
departure. 

 

Getting Around   
 
BY AIR 
 
There are minimal domestic air travel options. Charter companies convey tourists to airstrips in the more 
popular national parks and principal district towns and cities throughout the country. Visits to Kidepo 
Valley National Park (Kaabong) should be undertaken by air only. 
 
BY ROAD 
 
Traffic drives on the left. Roads are generally in poor condition. Driving standards in the country are poor; 
most vehicles are not well maintained and drivers commonly travel at high speeds. Road signage and 
lighting are inadequate, while livestock often wander on roads. Foreign visitors should not travel outside 
major towns at night due to the possibility of armed robbery and accidents caused by consumption of 
alcohol and poor road conditions. Visitors should avoid highway travel at night, especially the road 
between Entebbe Airport and Kampala, where erratic driving and overloaded trucks create hazardous 
driving conditions. Road accidents may attract large crowds; if involved in an accident, travellers should 
remain in the vehicle and drive to the nearest police station. Roads in rural areas can become impassable 
during the rainy season, which lasts from March to May and October to November. 
 
Rental companies usually provide a driver; the hiring of a driver familiar with local road and driving 
conditions is recommended. If planning to self-drive, an international driver's permit (IDP) or a domestic 

http://www.immigration.go.ug/content/visas-and-passes


driver's licence can be used for three months; thereafter, a Ugandan driving licence should be obtained. 
Visitors should be aware of the 31 miles per hour (50kph) speed limit in built-up areas, while the speed 
limit increases to 50mph (80kph) outside the major towns. The majority of roads in the north are of poor 
quality. A four-wheel drive (4WD) vehicle is necessary for journeys to almost all remote destinations. All 
cars should be equipped with emergency repair, first aid and survival equipment, as rescue and recovery 
support is limited. When visiting the northern part of the country, visitors should ensure that the driver 
speaks Acholi. 
 
BY TAXI 
 
Taxis are available across the cities. These can be hailed or found at ranks, though it is necessary to 
negotiate the fare before departure. Taxis can also be hired for half or full days. Other forms of taxi, like 
minibus (matatus) and motorbikes (boda boda) should be avoided for road safety reasons. 
 
BY TRAIN 
 
The rail network is limited and mostly used for cargo; it is therefore not recommended for business 
travellers. 
 
BY OTHER MEANS 
 
By bus 
 
There is an increasing availability of public buses, though routes on which they operate are limited. There 
is also a wide availability of motorcycle taxis (boda-bodas) and minibus taxis (matatus). However, 
travellers should not use these transport options due to poor safety standards and the risks associated 
with crime. 
 
By boat 
 
The national railway company used to operate lake ferries from Port Bell (Kampala) and Jinja to Mwanza 
in Tanzania, but this service has been suspended following accidents, and there is only one ferry from 
Tanzania that arrives every two days. Other ferries on Lake Victoria are unreliable, have few navigational 
aids and are not recommended for business travel; there have been several fatal accidents involving 
overcrowded ferries on the lake. It is possible to find small boats for hire to take visitors to the Ssese 
Islands. Standards of craft vary considerably. 
 

Language & Money   
 
LANGUAGE 
 
English and Swahili are the official languages. Although English is widely spoken, it is the second 
language for many Ugandans. Luganda is also widely spoken. 
 
MONEY 
 
The Ugandan shilling (UGX) is the official currency. ATMs are available in big cities, but few machines 
accept overseas accounts. Credit card facilities can be poor and, as such, major credit cards such as 
American Express, Diners Club, MasterCard and Visa may find limited acceptability; travellers should 
seek advice from their bank before making any transaction. Travellers should only use ATMs of reputed 
banks due to ATM fraud. Traveller's cheques are not widely accepted outside Kampala. Foreigners 
should carry sufficient US dollars in cash to meet any contingency. US dollar notes lower than $50 and 
those issued before 2001 are generally exchanged at less favourable rates and sometimes not accepted. 
 



Cultural Tips    

General Tips 

 Men and women usually greet one another with a handshake. The left hand gripping the right 
wrist signifies a greater level of trust and respect. It is customary to stand when a person enters 
the room, prior to greeting them. 

 When invited to someone's home, bringing a gift of flowers or a souvenir from your native country 
is appreciated. 

 Homosexuality is prohibited by law. 

 Ugandans are relatively conservative in the way they dress, though foreign visitors are not 
expected to adhere to these norms. Nonetheless, it is still advisable for travellers –particularly 
women¬– to dress modestly. 

 Visitors should avoid taking photographs of military and governmental institutions and also of 
other significant architecture, like the Owen Falls Dam (at the source of the Nile near Jinja). 

 Travellers can face imprisonment for wearing military or camouflage clothes. 
 
Business Tips 

 Meetings are generally conducted in English. 

 It is not uncommon for contacts to arrive late for appointments or events, and meetings often 
overrun their scheduled time. It is therefore advisable to be flexible when scheduling 
appointments, and to factor in additional time for delays. Appointments should be reconfirmed 
shortly before they are due to take place. 

 Handshakes are the standard form of greeting for businesspeople. 

 Business cards are exchanged and business practices broadly include Western ways of 
conducting business meetings, though procedures tend to be formal. 

 Business decisions are often made collectively, and additional colleagues or contacts may attend 
unannounced. 

 Ugandans tend to favour broad discussion of topics unrelated to the business issues prior to 
making decisions. 

 In business engagements, spouses are assumed to be invited unless otherwise specified. 
 
Businesswomen 
 
Female travellers should adopt sensible security precautions as a routine measure. While Eastern Africa's 
high incidence of sexual assault and rape is largely focused in local communities, female travellers should 
nonetheless remain vigilant to the risks. 

 Most attacks are conducted at night against lone female travellers in dark streets, unauthorised 
taxis or in the vicinity of nightlife areas. Remain vigilant in such areas and endeavour to book 
taxis through the hotel or a trusted local third party. 

 Female travellers are advised to prioritise security concerns when selecting accommodation. 
Lone females relocating for the medium-to-long term should reside in a secure complex where 
possible. 

 Adopt sensible pedestrian security measures; avoid walking unattended in isolated areas and 
desist from walking outside of secure locations after dark. When walking, be aware of your 
surroundings and occasionally check for any signs that you are being followed. 

 Avoid giving away personal information to unfamiliar people, including full name, contact details 
and any address where you might be staying, visiting or working. 

 Be particularly alert in restaurants, bars and nightclubs. Never leave a drink unattended or accept 
drinks from strangers. Some common effects of date rape drugs include dizziness, drowsiness, 
memory loss – which can be transient or long lasting depending on the drug –, nausea, vomiting, 
confusion and impaired muscle control. Personnel who suspect they may have been the victim of 
a date rape attack should seek professional medical advice and support immediately. 

 For further tips consult the ‘Additional Advice for Women' section of our General Security Advice 
in our travel security pages. 



 
Tipping 
 
Tips are usually expected in restaurants and other places catering to foreigners. A tip of 10% of the bill is 
common. Taxi drivers, porters and waiters appreciate a small amount of gratuity. 
 
Working Week 

 Office hours: 08.30-17.00 Monday to Thursday and 08.30-13.00 on Fridays 

 Banking hours: 08.30-14.00 Monday to Friday; 09.00-12.00 on Saturdays 
 

Phone & Power   
 

Uganda Telecommunications 

Emergency Numbers 

Fire 999 

Police 999 
 

Dialing Codes 

Country Code 256 

IDD Prefix (International Direct Dialing) 000 

NDD Prefix (National Direct Dialing) 0 
 

 
Telephone Information 
 

Fixed-line telephone services are limited and placing local calls in urban areas can be problematic. 
Mobile telephone services are widely available. GSM services are provided by Airtel Uganda, MTN 
Uganda, Warid, Orange and Uganda Telecom. Compatible mobile devices can be hired locally and top 
up cards are widely available throughout the country. 
 
Internet connections are available and generally reliable, particularly in business-standard hotels and 
facilities. MTN, Celtel and UTL also offer GPRS services for mobile internet access. Charges depend on 
the amount of data downloaded. Postal services are available. Airmail to Europe can take from three 
days to several weeks to be delivered, and is therefore not recommended. 

 
Uganda Electricity 

 
Voltage and Frequency 

 
Additional Electrical Information 
 

Voltage: 240 volts 
Frequency: 50 Hz 
 
This is the most common plug type used: 

 

 



Geography & Weather   

 
 
Climate 
 
The climate is equatorial, tempered by the high altitude, which results in a spring-like climate throughout 
the year. Temperatures are fairly constant throughout the year, with a mean average of 26°C (80°F). The 
hottest months are December, January and February while the cooler dry season extends from June 
through October. The rainy seasons are March-May and October-November. Humidity is lower outside 
these periods. 
 
GEOGRAPHY 
 
Uganda, a landlocked country on the equator, is located in eastern Africa and is made up of four regions; 
Kampala is the capital. The southern part of the country includes a substantial part of Lake Victoria, and 
shares borders with Kenya, Tanzania and Rwanda. It is bordered by Congo (DRC) to the west, Kenya to 
the east and South Sudan to the north. The country lies in the heart of the African Great Lakes region and 
features several large bodies of water in addition to Victoria such as Lake Albert, Lake Edward, Lake 
George, Lake Kyogo and Lake Kwania.These lakes form the drainage basin for the Nile River, which 
originates from Lake Victoria. 
 
The country is mostly a plateau with mountains on its eastern and western borders. The southern part is a 
forest zone. Much of the north is open savannah (grassland with sparse trees and shrubs) and a semi-
desert near the border with Sudan. 
 

Embassies & Consulates   

 
Embassies 
 

Belgium Embassy 

Kampala 

Rwenzori Towers, 6th floor, Nakasero Road, plot 6; Kampala 

Kampala 

Uganda 

Telephone: +256 414 349559 
 

Fascimilie: +256 414 347212 
 

Email: Kampala@diplobel.fed.be 
 

website: http://uganda.diplomatie.belgium.be/nl  

 
 

Canada Consulate 

Kampala 

Jubilee Insurance Centre, Plot 14, Parliament Avenue; Kampala 

Kampala 

Uganda 

Telephone: +256 414 348141 
 

http://uganda.diplomatie.belgium.be/nl


Fascimilie: +256 414 349484 
 

Email: kampala@canadaconsulate.ca 
 

website: http://www.canadainternational.gc.ca/kenya/offices-bureaux/contact-uganda-c  
 

 

China Embassy 

Kampala 

37 Malcolm X Avenue, Kololo; Kampala 

Kampala 

Uganda 

Telephone: +256 414 236895 
 

Fascimilie: +256 41 4235087 
 

Email: chinaemb_ug@mfa.gov.cn 
 

website: http://ug.chineseembassy.org/eng/  
 

 

Denmark Embassy 

Plot 3, Lumumba Avenue P.O. Box 11243; Kampala 

Uganda 

Telephone: +256 (0) 312 363 000 
 

Email: kmtamb@um.dk 
 

website: http://uganda.um.dk 
 

France Embassy 

Kampala 

16 Lumumba Avenue, Nakasero; Kampala 

Kampala 

Uganda 

Telephone: +256 41 4304500 
 

Fascimilie: +256 41 4304510 
 

Email: ambafrance.kampala@diplomatie.gouv.fr 
 

website: http://www.ambafrance-ug.org/-English-  
 

 

Germany Embassy 

Kampala 

15 Philip Road Kololo; Kampala 

Kampala 

Uganda 

Telephone: +256 414 501111 
 

Fascimilie: +256 414 501115 
 

http://www.canadainternational.gc.ca/kenya/offices-bureaux/contact-uganda-c
http://ug.chineseembassy.org/eng/
http://www.ambafrance-ug.org/-English-


Email: info@kampala.diplo.de 
 

website: http://www.kampala.diplo.de/  
 

 

India Embassy 

11 Kyaddondo Rd; Kampala 

Uganda 

Telephone: +256 41 4344631 
 

Email: hoc.kampala@mea.gov.in 
 

website: http://hci.gov.in/kampala/  
 

 

Indonesia Consulate 

Kampala 

Plot 86/90, 5th Street Industrial Area P.O. Box 4641; Kampala 

Kampala 

Uganda 

Telephone: (+256) 414 233 577 
 

Fascimilie: (+256) 414 234 301 
 

Email: oa.gmd@alam-group.com 
 

 
Italy Embassy 

Kampala 

Plot 11, Lourdel Road, Nakasero; Kampala 

Kampala 

Uganda 

Telephone: +256 312188000 
 

Fascimilie: +256 312188004 
 

Email: consolare.kampala@esteri.it 
 

website: http://www.ambkampala.esteri.it/Ambasciata_Kampala  
 

 

Japan Embassy 

Kampala 

Plot 8, Kyadondo Road, Nakasero; Kampala 

Kampala 

Uganda 

Telephone: +256 414 349542 
 

Fascimilie: +256 41 4349547 
 

Email: jp-embassy@kp.mofa.go.jp 
 

http://www.kampala.diplo.de/
http://hci.gov.in/kampala/
http://www.ambkampala.esteri.it/Ambasciata_Kampala


website: http://www.ug.emb-japan.go.jp/  
 

 

Mexico Consulate 

Kampala 

Casements Complex, 5th Street Plot 86/90 Industrial Area P. O. Box 4641; Kampala 

Kampala 

Uganda 

Telephone: (+256) 414 231 000 
 

Fascimilie: (+256) 414 234 301 
 

Email: pa.gmd@alam-group.com 
 

 
Netherlands Embassy 

Kampala 

Rwenzori Courts, 4th floor, Plot 2, Nakasero Road; Kampala 

Kampala 

Uganda 

Telephone: +256 414 346000 
 

Fascimilie: +256 414 231861 
 

Email: kam@minbuza.nl 
 

website: http://uganda.nlembassy.org/  
 

 

Norway Embassy 

Plot 18B Akii-Bua Road, Nakasero; Kampala 

Uganda 

Telephone: +256 417 11 20 00 
 

Fascimilie: +256 41 4343936 
 

Email: emb.kampala@mfa.no 
 

website: https://www.norway.no/en/uganda  
 

 

Russia Embassy 

Kampala 

28 Malcolm X Avenue, Kololo, P.O. Box 7022; Kampala 

Kampala 

Uganda 

Telephone: (+256) 414-345-698 
 

Fascimilie: (+256) 414-345-798 
 

Email: russemb@utlonline.co.ug 
 

http://www.ug.emb-japan.go.jp/
http://uganda.nlembassy.org/
https://www.norway.no/en/uganda


 
Saudi Arabia Embassy 

Kampala 

25A Elizabith Avenue, Kololo; Kampala 

Kampala 

Uganda 

Telephone: +256712000000 
 

Fascimilie: +256313340618 
 

Email: ugemb@mofa.gov.sa 
 

 
South Africa Embassy 

Kampala 

Plot 15A, Nakasero Road; Kampala 

Kampala 

Uganda 

Telephone: +256 41 7702100 
 

Fascimilie: +256 414 349867 
 

Email: kampala.dha@dirco.gov.za 
 

website: http://www.dirco.gov.za/foreign/sa_abroad/sau.htm  
 

 

South Korea Embassy 

Kampala 

Plot 14, Ternan Avenue, Nakasero, Kampala, Uganda P.O.Box 27278; Kampala 

Kampala 

Uganda 

Telephone: +256-414-500-197 
 

Fascimilie: +256-414-500-199 
 

Email: emb.kampala@mofa.go.kr 
 

 
Sweden Embassy 

Kampala 

24, Lumumba Avenue, Nakasero; Kampala 

Kampala 

Uganda 

Telephone: +256 41 7700800 
 

Fascimilie: +256 41 7700801 
 

Email: ambassaden.kampala@foreign.ministry.se 
 

website: http://www.swedenabroad.com/en-GB/Embassies/Kampala/  

http://www.dirco.gov.za/foreign/sa_abroad/sau.htm
http://www.swedenabroad.com/en-GB/Embassies/Kampala/


 
 

Switzerland Consulate 

Kampala 

Plot 6, Archer Road, Kololo; Kampala 

Kampala 

Uganda 

Telephone: +256 41 4233854 
 

Fascimilie: +256 414233855 
 

Email: kampala@honrep.ch 
 

 
Turkey Embassy 

Elgon Terrace Rd; Kampala 

Uganda 

Telephone: +256 414 500 182 
 

Email: embassy.kampala@mfa.gov.tr 
 

website: http://kampala.be.mfa.gov.tr  
 

 

United Kingdom Embassy 

Kampala 

4 Windsor Loop; Kampala 

Kampala 

Uganda 

Telephone: +256 31 2312000 
 

Fascimilie: +256 414 257304 
 

Email: consular.kampala@fco.gov.uk 
 

website: http://ukinuganda.fco.gov.uk/en/  
 

 

United States Embassy 

Kampala 

Plot1577, Ggaba Road; Kampala 

Kampala 

Uganda 

Telephone: +256 414 259791 
 

Fascimilie: +256 414 259794 
 

Email: KampalaUSCitizen@state.gov 
 

website: http://kampala.usembassy.gov/  
 

 

http://kampala.be.mfa.gov.tr/
http://ukinuganda.fco.gov.uk/en/
http://kampala.usembassy.gov/
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CITY RISK RATING 
 
Travel 

      MEDIUM TRAVEL RISK 
 
 
CITY SECURITY OVERVIEW 
 
Crime rates in Kampala are low compared with other African cities, though there is a risk from petty crime, 
especially at night. Kampala is an attractive target for East African Islamist militant groups, who 
successfully carried out an attack in 2010. The security forces regularly issue alerts highlighting both 
specific and more general threats, though their veracity is often doubted. The city occasionally 
experiences politically motivated unrest, which tends to spike during election periods. 
 
ORIENTATION 
 
Kampala is situated on a series of hills just north of Lake Victoria. It is the country's commercial centre 
and transport hub. The centre of Kampala is situated on a hill, with most embassies and business hotels 
located in the upmarket districts of Nakasero and Kololo at the top of the hill. The lower half is populated 
with shops, budget hotels, cheap restaurants and street markets. The layout of the city is confusing and it 
can be difficult to navigate, however, the golf course that divides the two districts of Nakasero and Kololo 
is a useful landmark. 
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CRIME 
 
Kampala is a relatively safe city for business travellers. Although crime rates are low compared with other 
African cities, petty criminals target any individuals believed to be wealthy, including foreigners. Violent 
crime remains rare, though armed robberies can take place occasionally. Crime tends to increase in the 
run-up to major holidays, such as Christmas and Eid. Travellers can generally walk around most areas 
during the day. Walking after dark is acceptable over short distances of a few hundred meters in 
comparably safe areas but should be avoided when unaccompanied. 
 
Criminals have been known to dress in security force uniforms; travellers should ask to see identification 
before opening car windows, handing over documents or accompanying ‘officers'. Common sense 
precautions should be taken, such as keeping valuables in the hotel safe and avoiding higher risk areas 
(identified below). Extortion scams are commonplace and travellers should be cautious if approached by 
strangers asking for donations for orphanages or hospitals; many are bogus and can be quickly verified 
through a respected aid organisation or on the internet. 
 
TERRORISM 
 
Islamist extremist elements are believed to be present in the country, and foreign interests and areas 
frequented by foreign personnel are liable to be targeted. Several Western governments currently advise 
that Uganda is among the African countries most at risk of Islamist extremist attacks (behind 
neighbouring Kenya) and security has accordingly been intensified at hotels, shopping complexes, 
schools, potential diplomatic and business targets. Kampala is the most likely location for an attack, as it 
offers the highest profile targets. 
 

javascript:PopIt('article.aspx?definitionid=3','winDisease','scrollbars=yes,resizable=yes,width=465,height=350');
javascript:PopIt('article.aspx?definitionid=3','winDisease','scrollbars=yes,resizable=yes,width=465,height=350');


Due to the persistent threat, the government has adopted a more proactive counter-terrorism posture, 
highlighted by the frequent issuance of terror alerts. The recent improvements in the country's counter-
terrorist capacity are serving to mitigate the threat. As such, Kampala has not experienced a terrorist 
attack since the July 2010 suicide bombing at a rugby club, in which at least 70 people were killed during 
a live screening of the FIFA World Cup football final. The only other alleged plot in recent years was 
thwarted in September 2014, when the security forces intercepted a militant cell in the city. 
 
SOCIAL UNREST 
 
Political as well as socio-economic issues, such as power cuts and student grievances, occasionally 
prompt demonstrations in the city centre. In addition, government modernisation plans for Kampala, 
which include the removal of street vendors and small shops from the city centre and the granting of 
ownership of local markets to private companies, periodically trigger violent protests. 
 
Due to the levels of support the FDC enjoys in the capital, the party's rallies and gatherings tend to be 
well attended and may cause significant disruption, particularly during election periods.The security forces 
frequently use disproportionate measures to disperse crowds, leading to clashes between protesters and 
the police. Such protests are usually concentrated in the area around the Kampala-Jinja Road, the 
Central Business District (CBD) in Nakasero, Clock Tower roundabout and Makerere University. 
 
TROUBLE SPOTS 
 
Visitors should generally avoid the outlying low-income areas and local markets. The junction by 
Centenary Park, where Kampala road bisects Access road, is a known hotspot for opportunistic ‘smash 
and grab' attacks and bag snatching. There have been muggings in remote parts of the Kololo Airstrip, 
which is sometimes used by joggers. 
 
SEEKING HELP 
 
The police are unarmed and understaffed. However, Ugandan People's Defence Force (UPDF) troops 
undertake much police work and may be more capable of responding to emergencies outside of central 
urban areas. Although army officers are mostly professional and can be approached with confidence, 
some shoot-outs with suspected criminals have resulted in civilian casualties. 
 
EMERGENCY NUMBERS 
 
Fire/Police: 999 
Ambulance services are not recommended. 
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PORT OF ENTRY 
Airport code: EBB 
 
Entebbe International Airport is 25 miles (40km) from the city centre, though transit times can vary 
significantly depending on traffic congestion. The airport has two terminals – Terminal 1 serves 
commercial air traffic and Terminal 2 is a military base. Facilities at the airport include an information 
desk, bars and restaurants, duty-free shops, craft and gift shops, a business communication centre, a 
hotel reservations facility and a car hire desk. There are several banks and one ATM that accepts Visa 
cards only, but is unreliable. Visitors should take precautions against petty crime, notably pickpocketing 
and baggage theft. Large sums of cash should not be carried. The presence of a military base 
strengthens airport security; troops patrol the perimeter and the grounds. 
 

http://entebbe-airport.com/
http://goo.gl/YxN3l


Passage through the airport is generally smooth, though outbound travellers are required to pass through 
three security checks. Officials and staff are polite and helpful; bribery attempts are rare. Passengers 
applying for a business or tourist visa on arrival should fill out the short form that is usually supplied on 
the aircraft and go straight to the immigration counters, where a charge of $50 is payable in cash directly 
to the officer for a single entry visa. 
 
TO CITY CENTRE 
 
It is advisable to organise a secure meet-and-greet through your local contacts or hotel. Alternatively, 
taxis can be hired for the journey to the city centre, though the fare should be negotiated before setting 
off. Coaches and buses of acceptable safety standards are available; the journey takes 40 minutes to one 
hour, depending on traffic. Car hire facilities are also available at the airport. 
 
WALKING 
 
The city centre and business areas of Kololo and Nakasero are compact and easy to navigate on foot. As 
a basic security precaution, visitors should not walk around the city after dark, especially as many roads 
are poorly lit. 
 
CAR HIRE 
 
Several international car hire firms such as Hertz and Europcar are represented in Kampala. Visitors 
should be aware of the risk of carjacking and the high cost of petrol; It is advisable to hire saloon vehicles 
rather than four-wheel drive models. Most main roads are fairly maintained, though many smaller streets 
and some car parks are in poor condition, with the presence of potholes, and can be difficult to negotiate, 
especially during the wet season. In addition, road signage and lighting are inadequate, while livestock 
and animals often wander on roads. Roads in rural areas are often impassable in the rainy season. Traffic 
drives on the left. 
 
PUBLIC TRANSPORT 
 
Visitors should not use public buses. Minibus taxis (matatus) and motorcycle taxis (boda-bodas) are also 
not recommended, as driving and maintenance standards are often poor. 
 
TAXIS 
 
Taxis are the best mode of transport around the city. It is necessary to negotiate the fare before 
departure. Taxis can also be hired for a limited period of time or whole day. Robbers have been known to 
masquerade as regular taxi drivers at the following locations: Busega roundabout, Kampala Northern 
Bypass, Kajjansi on the Kampala-Entebbe road, Jinja Road, Old Port Bell Road, Kisasi-Ntinda road, 
Naalya-Namugongo road and Bunga-Kawuku road. Members should hail cabs from authorised taxi ranks 
or pre-book through their hotel. 
 
Mobile-based car share apps, such as Uber, are available. The suitability of the service will depend on a 
traveller's profile. If using a ride share service, ensure that there is not an existing taxi rank in the vicinity 
of the pick-up or drop-off location and keep a low profile when getting into the vehicle. Travellers should 
contact an Assistance Centre for an assessment on their travel arrangements. 
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EXTERNAL LINK 
City map of Kampala (Google Maps) 
We are not responsible for the content of external internet sites. 

https://www.hertz.com/rentacar/location#results
https://www.europcar.com/location/uganda/kampala
http://maps.google.com/maps?f=q&source=s_q&hl=en&geocode=&q=Kampala,+Central+Region,+Uganda&sll=34.539086,69.176445&sspn=0.138011,0.308647&ie=UTF8&hq=&hnear=Kampala,+Central+Region,+Uganda&ll=0.322722,32.611542&spn=0.335077,0.617294&z=11


 
Disclaimer  Privacy 
 
Travel security advice provided in this report represents the best judgment of AEA International Holdings 
Pte. Ltd. and Control Risks Group Holdings Ltd. Medical and health advice provided in this report 
represents the best judgment of AEA International Holdings Pte. Ltd. Advice in this report does not 
however provide a warranty of future results nor a guarantee against risk. 
 
© 2018 AEA International Holdings Pte. Ltd. and Control Risks Group Holdings Ltd. All rights reserved. 
Reproduction (other than for authorised internal purposes) is prohibited except with the prior written 
consent of the copyright owners. 
 
 

https://www.internationalsos.com/terms-and-conditions
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